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Date: September 19, 2023

Otonomo and Urgently to Combine
to Create Leading Mobility Services Company
Employee FAQs

What is happening?

Urgently announced earlier this year that we have entered into a definitive agreement to merge with Otonomo Technologies Ltd. (“Otonomo™)
(NASDAQ: OTMO), a leader in mobility data and insights, in an all-stock merger transaction.

We believe the combination of Urgently and Otonomo will create a mobility services powerhouse that will ignite a new generation of mobility
services and experiences for automotive OEM, insurance, rental and fleet partners and Consumers.

As aresult of the transaction, Urgently expects that its shares of common stock will be listed under the ticker symbol “ULY.”
Is this good for Urgently (and me)?

Yes. We expect this transaction will provide us with access to capital to take Urgently to the next level.

Who is Otonomo Technologies Ltd.?

Otonomo, the platform powering the mobility economy;, is igniting a new generation of mobility experiences and services and is making mobility
more accessible, equitable, sustainable and safe. With Otonomo, over 100 providers in the transportation, mobility, insurance and automotive
industries are finally able to harness mobility data and insights and transform them into strategic assets and market advantages. Architected with
privacy and security by design, our Otonomo’s platform is GDPR, CCPA, and other privacy regulation compliant, ensuring all parties are
protected and companies remain privacy compliant across geographies worldwide.

Otonomo has R&D centers in Israel and the UK and, with a presence in the United States and Europe.
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What is the value of the combined company?
The merger is an all-stock transaction, the value of which will be determined before closing.
Why did Urgently decide to publicly list with a merger and not with a traditional IPO?

We have determined that the merger model is the best path for Urgently at the moment. We believe pursuing a public listing through a merger will
allow us to quickly and efficiently access public markets and will provide us with flexibility and options, such as greater marketing abilities and
access to capital.

Does this mean Urgently is a public company today? When will the merger close?

Not yet. But we have been working through the process, beginning with filing an S-4 registration statement, which has gone through the SEC
review process. Now that Otonomo stockholders have voted, the transaction remains on track to close in the third quarter of 2023. At that time,
Urgently would become a publicly traded company.

What is the approval process? Is it guaranteed that Urgently will go public?
The respective boards of directors of Urgently and Otonomo have approved the proposed transaction.

There are no guarantees. Now that we have received the necessary approvals from stockholders of Otonomo, our potential public listing is
contingent on completing the merger and satisfaction of customary closing conditions.

We expect the proposed transaction will be completed in the third quarter of 2023.
Has the Urgently executive team committed to stay on after the transaction is complete?

Yes, we expect the combined company will continue to be led by Matt, Tim, and the current executive team.
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Why does this transaction make sense?
Going public via this transaction is the next major step for Urgently.

We believe that accessing the public capital markets will help accelerate our growth strategy and supercharge our ability to deliver exceptional
Urgently assistance experiences to our Customer Partners and Consumers.

The strategy behind this merger is about continuing to drive transformation across the mobility services landscape by delivering vastly improved
experiences to our Customer Partners, Service Providers and Consumers. Urgently and Otonomo bring together truly differentiated technology
portfolios that encompass advanced data processing and analytics, connected insurance, mobility assistance network management and service
delivery. Our two companies are complementary in both the markets we serve and our go-to-market strategy.

What does this mean for me?
We expect that our planned merger will result in little to no change in day-to-day responsibilities for most of our employees.

Upon the closing of the transaction, we expect to have a stronger financial profile to help accelerate our growth, which we believe will create more
opportunities for everyone at the company.

Importantly, there are strict rules that dictate how Urgently and its employees are permitted to publicly speak about the company and its business
endeavors during this process and in the future as a public company. Therefore, it is critical that no employees speak on behalf of the company to
the media or other organizations about the company’s financials, upcoming deals, or make any forward-looking statements relating to future
business conditions (see external communications section below).

Will my reporting relationship change?
We do not anticipate changes to reporting relationships as a result of this transaction.

What if I have Urgently stock options? May I exercise my existing vested options between now and the close of the merger transaction?
Will I receive more options?

We know many of you will have questions about what this transaction means for you individually, and we are committed to helping you
understand all the details.
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For those employees who currently have vested options, upon request, you may exercise those options between now and the close of the merger
transaction.

We are in the process of reviewing our compensation policies and will share more information once that has been finalized in the coming weeks.
It is our intention to implement a best-in-class public company employee equity plan.
Will our Urgently culture change?

No. We’re proud of the culture we’ve built here at Urgently and do not expect it to change. We remain committed to creating an outstanding,
inclusive work environment.

Will there be layoffs?

Our combined focus will be value creation through scalable growth and market transformation, not scaling down. As with any transaction like
this, there may be an overlap in functions that we will have to contend with at closing. It’s too early for us to speculate or comment on any
potential changes in staffing/roles.

We are working on the combined company’s organizational structure and will be communicating material information throughout the process. We
know that this may feel uncertain or uncomfortable, but our commitment to each and every one of our employees is that any decisions regarding
staffing will be carefully considered, and that we will share any updates as soon as we have them.

Will this transaction impact employee benefits and our vacation policy?

While we don’t anticipate material changes on either of these fronts, they are possible. Any changes to compensation or benefits that might occur
will be communicated on an as-needed basis as such information becomes available.

Can I buy stock in Urgently or Otonomo? If so, when?

Currently, you may not purchase shares or warrants in Otonomo, the company Urgently will merge with through this transaction (see the Insider
Trading section below). Once Urgently is public, subject to certain policies we will put in place to ensure compliance with federal securities laws,
employees will be able to buy Urgently stock on the open market.
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There will be certain “blackout” periods where stock cannot be bought or sold (typically when we are in the process of reporting our quarterly
results). Our legal team will distribute additional information when we are close to the closing of the transaction.

Will there be stock-based compensation?
We understand there are likely to be many questions about topics like this.

We are in the process of reviewing our compensation policies and will share more information once that has been finalized.

External Communications as a Public Company

What can I communicate externally about this transaction to family and friends?

Please don’t share any company information that is not publicly available, even with your friends and family. Not even spouses. This isn’t an
arbitrary ask — it’s a legal mandate that we’re obligated to follow during this process.

As we go through this process and become a public company, confidentiality is more important now than ever. Sharing confidential details about
our business can jeopardize the deal and get both the company and any individuals that leak information into serious trouble with regulators.

If you get questions from family and friends about Urgently, you may share that this is an exciting and highly strategic transaction for Urgently. If
your family and friends are interested in more detail about the transaction, please refer them to our press release.

In a similar vein, please don’t post or engage with (including liking, commenting or resharing) any stories on social media about this
news. Reposting or liking content posted by Urgently’s official company accounts, with no additional copy, is okay.

We also ask that you please don’t engage in written communication about this topic internally, including email, Slack, text message, WhatsApp,
etc. Instead, please refer to the press release and speak with your manager should you have questions.
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How do I handle press or investor inquiries?

As media interest in Urgently increases, it’s important that we speak in one voice, so please refrain from commenting on the transaction and refer

What kind of disclosure must a U.S. public company provide?

U.S. public companies must provide regular disclosure to the market of significant developments affecting their business and/or value of their
securities. There are two general types of public disclosure obligations imposed on U.S. public companies. First, the company is obligated to file
various periodic reports and statements with the SEC, all of which are available to the general public. Each of these reports and statements
requires the company to disclose and discuss various types of information relating to the company. Second, the company is subject to certain
continuing obligations to disclose on a timely basis material information concerning the company, (i.e., acquisition, major contract outside our
normal course of business, new director, etc.).

How will becoming public change the way Urgently communicates?

The level of information flow will necessarily change as a result of public company obligations explained below. We will communicate with
investors and other regulators on a quarterly and yearly basis, but must only discuss information that is contained in news releases, quarterly and
annual SEC filings and annual reports, proxies, investor presentations and other publicly issued information.

Where can I find SEC filings related to the transaction, and the combined company in the future?

These filings can be found on the SEC’s website at www.sec.gov. At some point in the future, these filings will also be found on our Urgently
website under the investor relations tab.

Can I comment on or discuss Urgently’s performance or how the business is doing?

No. You may not discuss or comment externally on the financial or operational health of the business or how it impacts projects on which you are
working.
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Can I discuss future plans or business and/or growth projections as it relates to the work I do at Urgently?

No. During this process and in the future as a public company we will need to make sure that only specified persons discuss future plans or
business projections about the company. Please do not discuss future plans or business projections externally.

Customer Partners and/or Service Providers are asking me questions about going public or about the health of our business. What should
I tell them?

We are strictly limited in our ability to speak about the performance of the business. As we go through this process to become a public company,
confidentiality is more important now than ever. Sharing confidential details can jeopardize the deal and create regulatory trouble.

We have already communicated with our Customer Partners and Service Providers explaining the transaction and what this opportunity means for
all of us. If your friends, family or business contacts want information regarding the transaction, please direct them to our press release.

If someone asks you about the process of going public or company fundamentals, the best response is something polite like, “Thank you for your
interest in Urgently, but I cannot comment.” If pushed further, you can say something like, “I can’t speak to that, but I would be happy to connect
you with the appropriate team members.”

Can I forward or repost internal memeos?

No. Please do not forward to anyone or repost for public or private consumption any executive or internal memos. We send these materials to you
in an effort to offer as much transparency as possible to our employees, and we request that you respect the confidential nature of these
communications.

Can I post on social media about Urgently?

Please be respectful and professional in all photos that you choose to upload from the workplace or associate in any way with Urgently. Keep in
mind the below restrictions: you cannot post any information related to topics including, but not limited to:

. Urgently’s financial performance (revenue, earnings, losses, etc.);
. Confidential business and/or prospectus information;

. A change in business-impacting trends;

. A pending or prospective merger, acquisition or tender offer;

. A pending or prospective contract or award;
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. The sale of significant assets, or a significant subsidiary;
. Major changes in senior management; and
. Any other material non-public information.
Insider Trading

What is insider trading?

Federal securities laws prohibit directors, officers, employees and others who are aware of material non-public information about a company from
trading on that information. Disclosing material non-public information to others who then trade on it is also against the law, and both the person
who discloses the information and the person who trades on it are liable. These illegal activities are commonly referred to as insider trading.

What exactly is material non-public information?

Material non-public information is any information about a company that has not reached the general marketplace and that would be important to
investors who are deciding whether to trade its securities. A few examples of non-public information that could be considered material include
significant contracts, financial forecasts or earnings estimates, major management changes, proposed mergers, acquisitions, or dispositions, major
litigation, securities offerings, stock splits, or repurchases of company securities. Please inquire with your executive team leader if you have any
questions about whether information you possess would constitute material non-public information.

When is information considered “public”?

Information becomes public when it is generally available. For example, information becomes “public” after it has been disclosed in an SEC filing
or announced via a press release that is carried by a major wire service. However, even after information becomes generally available, employees
are encouraged to wait at least two (2) full trading days before considering it “public” for trading purposes.

Do the restrictions on insider trading apply only to employees?

The law applies to officers, directors, employees, and agents of the company, as well as suppliers and consultants who have special access to such
information. The law also applies to spouses, children, and anyone else in an employee’s home. Anyone can be an insider if he/she is trading
securities on material non-public information.
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I often speak about business with my spouse, that’s not a problem, is it? I only occasionally reveal non-public information, and my spouse
knows not to tell anyone else.

This is a problem that could be costly for you and us. If your spouse were ever to use material non-public information given by you to buy or sell
securities, both of you could be prosecuted for illegal insider trading, which could result in going to prison. You could also be prosecuted if your
spouse shares the information with someone else and that person buys or sells the company’s securities. You should not disclose any non-public
information to anyone, including your spouse.

I would never trade on inside information, but what if I give my dad a tip just before a big news release...can he get in trouble?

Yes. Legally, you cannot trade securities based on material non-public information if that information is obtained in the course of your
employment. In addition, you cannot leak such information to others. This could lead to prosecution for illegal insider trading for both you and
your dad, which could result in going to prison.

These are a lot of rules. How will I ever know whether I can trade in the combined company’s securities?

Rest assured, our team will be available to help employees understand the various rules and requirements!
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